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Waitemata services, patients Te Whatu Ora
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Asian Patient Support Service (APSS) is part of Te
Whatu Ora’s Asian Health Services. We provide
support to Asian patients referred by North Shore
Hospital and Waitakere Hospital services.

Our hospital and community based support

services include:

Inpatient Support

= Cultural and emotional support to clients

= |nformation about NZ Health system and
services

= Socio-Cultural Assessment

= Family support and advocacy

= Coordination service and communication
support, including communication tools

= Cultural input at clinical meetings
(e.g. discharge plan & family meeting etc.)

= Health navigation and referral to appropriate
health services, community resources and
agencies

Post Discharge from Hospital Support

= Up to 6 weeks follow-up phone call service to
patients with review based on assessed needs

= Support patients to navigate and access
primary health services post discharge

= Referral to appropriate health services,
community resources and agencies

Cultural Advice for Health Professionals

= Provision of cultural advice for Waitemata staff
by email, phone or face-to-face

Health Promotion and Prevention

= Asian Breastscreen, Asian Smokefree, CADS
Asian Counselling Service and ACP Advance
Care Planning

= Health seminars, promotion activities and
events
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