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Appointment Reason Disposition
Timely in person appointment unavailable I T 71.7% Treatment Given I 560
Telehealth appointment booked for convenience = 12.3%
Other mm 4.3% Referral to Professional Allied to Medicine [l 5.4%
Livesinruralor remote area M 3.4% Unknown [l 4.6%
Unable to attend in person due to work or family constraint = 3.2%
Patient not registered MW 2.4% Referralto GP Wl 26%
Avoiding possible exposure to infectious disease ¥ 1.4% Urgent Referral | 0.9%
Transport unavailable 1 0.8%
Unable to attend in person due to impaired mobility 1 0.6% Outof scope fortelehealth | 0.9%

Note: Data is to week ending indicated and excludes failed and DNA encounters. Sourced from providers and not yet validated against Health NZ datasets. Accuracy depends on the completeness
and correctness of submitted data. Known issues include inconsistent coding, missing or incorrect entries, and variation in how appointment types and demographics are recorded. Interpret with

caution and consider these limitations when using the data.
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